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Health literacy is the combination ofpersonal
competenciesand situational and socialresourcesneeded
for people to access, understand, appraise and use
Information and services to make decisions about health.
It includes the capacity to communicate, assert and act
upon these decisions.

IUHPE dobal Working Groupon HealthLiteracy- 2018




Health Literacy Typology

® F(Lﬂﬂ]lﬁ?&ﬂ - Communication of Information

e Interactive - personal Skills

Critical -)community Empowerment

Nutbeam,Health Promotion International2000
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nfluential Health Literacy
’"dlvlduals
Situation
on both

and
8ain greater control over their life event®

S. Advanced skills impact understanding and ac
individua| and community levels.

Q
|
1

E"Qaged Health Literacy

Health Literacy:
Moving Beyond the Core

Promote independence and empowerment for individuals
and communities by addressing 3 levels of health literacy’

Individuals are better able to act independently lhruu:h
‘“crc&sﬂi lmnwledl,e. motivation, and s¢ confidenc
Focuses on critical and i erpersonal skills.

=

Core Health Literacy

Co
Munication of health information results in a0

ding
m?"'d“cll benefit. Focuses on conveying \’“der‘mn{hc
9% concepts and on teaching bas Is that help
individua] function in everyday situations.
peece o S

~healthed.com

Health Ed ‘ Cle

©2012 HealthEd Group, Inc.

SKILLS EXAMPLES
« Critically « Considering credibility, validity,
information and reliability of health information
. i » Participating in community efforts
to improve health literacy
= Emp ing others « Implementing curricula and training
programs focused on health literacy
Hon L —
SKILLS EXAMPLES
= Solving problems « Interacting effectively with
« Communicating healthcare providers
» Making decisions + Identifying and using
« Interpreting meaning « Sharing health information
and implications with others
« Applying new information
to different situations
SKILLS EXAMPLES
» Readi + Reading health information
» Writing « Filling out forms
» Arithmetic = Taking medicine as directed
» Using digital resources
(such as Web sites)
Reference: 1. Nutbeam D. Health li public health goal- a challenge ith edv
nd 5 jes into thy Health i i 267.
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Health
Literacy

Skills/Abilities

Demands/Complexity

Source: Parker R. Measuring health literacy: what? So what? Now what? In Hernandez
ed. Measures of health literacy: workshop summary, Roundtable on Health Literacy.
Washington, DC, National Academies Pr2889:9198.
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Diane Levin-Zamir, Orna B.Baron-Epel,Vicki Cohen & Asher Elhayany(2016) The Association of Health Literacy with Health Behavior,
Socioeconomic Indicators, and Self Assessed Health From a National Adult Survey in IsraelJournal of Health
Communication, 21:sup2,61-68, DOI:10.1080'10810730.2016.1207115



https://doi.org/10.1080/10810730.2016.1207115
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0. 799 2. 097 1. 294 0. 26



A Understand
health
information well
enough to know
what to do
A Actively engage
with healthcare
providers

Educational Health behavior

ASmoking
Mohysical activity
Aoor diet
KObesity

attainment

Friis LasgaardRowlands, Osborn®&jaindel Health Literacy Mediates the Relationship Between Educational Attainment and Health
Behavior: A Danish Populatidased Study, J. of Health CommunicatRi1,6
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Making it Easier

AHealth Literacy Action Plan : 9th Global Conference
for Scotland @ ) | on Health Promotion

Shanghai - 21-24 November, 2016

Shanghai Declaration
on promoting health
in the 2030 Agenda

for Sustainable
Development

o205 ()
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www.iuhpe.org

IUHPE Position statement on health literacy

A practical vision for a health literate world

https:// www.iuhpe org/imagesiUHPEAdvocacyWHPE
Health Literacy 2018 pdf



https://www.iuhpe.org/images/IUHPE/Advocacy/IUHPEHealth_Literacy_2018.pdf

eHealth ecosystem

Source: http://hitconsultant.net




1. Contextualizing the situation

Some statistics on ICT

Individual users
connected to the
Internet

Households with a
computer

Landlines per 100 Mobile lines per 100
population population

Source: International Telecommunications Union (ITU), 2016.

First Meeting of the WHO GCM/NCD Working Group on Health Literacy for NCDs ‘ TUG'ETHER 5 WOI’ld Heal
Digital Health Literacy for NCDs (Geneva, 27-28 February, 2017) LET'S BEAT NCDs \.h Orga n|zat"

#beathNCDs



1. Contextualizing the situation
World’s offline population, 2016

“~The Americas . °
35.0%

Percentage of individuals
NOT using the Internet

‘Il 0-25
B 26-50
51-75

I 76-100 3
Source: International Telecommunications Union (ITU)
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eHealth literacy definition

Digital Health Literacy

— Digital health literacy (or eHealth literacy) is the ability to seek, find, understand,
and appraise health information from electronic sources and apply the knowledge
gained to addressing or solving a health problem.

Variables influencing Digital Health Literacy

Uiteracy & Age

Numeracy

Health status
Educational background
Digital literacy skills

Motivation for seeking information

Science
Literacy

Source: Norman CD, Skinner HA. eHealth Literacy: Essential Skills for Consumer Health in a Networked World. | Med Internet Res 2006;8(2):e9. DOI: 10.2196/jmir.8.2.e9




Digital Divide or Digital
Development?

Cholesterol: 109mg



Digital health literacy and the social environment

[ Personal [ Situational ] [ Environmental

Socio-demographics: Current acute & chronic Media environment:
Age/ Life course health concerns Access to technology
Gender Current emotional state «  Usability of digital tools
Education * Relevance and appro-
SES priateness to target
Culture/Ethnicity audience

Social environment:
* Social support (on- and
offline) for eHL/MHL tasks
* Use of available structured
training and guidance

Individual skills:
Literacy & Numeracy
Language proficiency
Technologic experience

Figure 1. The complexity of eHealth Literacy (eHL) anH Media Health Literacy (MHL) in context.

LevinZamir,D.,Bertschil. 2018 Media Health LiteracgHealth Literacyand the Role of the Social Environment in
Context International Journal for Environmental Research for Public HEa8)) 1643
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WHAT HAPPENED? @

£

| almost fell

A

| fell and stood up

t

| had a fear of falling

1L Talk to Your Doctor, the
digital diary will be a useful tool to
discus with the physician about risk
evaluation, medicines review, taking
vitamin D supplements, or have your
eyes checked. The app will suggest
the users tests to assess their risk of
falling, such as the 4-stage Balance
test approved by the CDC and
STEADI.

_' i! _

* s .s x4 % 1

The Fall Prevention App

designed to manage silent events by documenting them
on a digital diary and to recommend what is best to do to
prevent fall.

The app aims to increase the elderlyknow-how and self-
responsibility to prevent falls. Knowing what happens
and what to do can help to cut down a person’s risk of
falling.

Falls can be prevented. These are the Apps' recommendations:

5. Make Your Home Safer, the
app will suggest a Fall proofing test
for the home to make it safer and
appropriate.

2. Do Strength and Balance
Exercises, the app will suggest
evidenced-based stability and
balance exercises.
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https:// covidl9.us digitalhumanscom/?hsCtaTrackind@4554d5-60dc-4dbd-bch2-

61a3dcd3464%7C54e32216b8ad-4079b26b-804a5e5dd961

Show all


https://covid19.us.digitalhumans.com/?hsCtaTracking=84554ad5-60dc-4dbd-bcb2-61a3dcd846f4%7C54e32216-b8ad-4079-b26b-804a5e5dd961
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NATURE VIDEO - 11 MAY 2020

How fake news about coronavirus became
asecond pandemic

Modelling the spread of viral misinformation shows how it can be battled.

y f ™

https:// www.nature com/articles/d41586020-014092



https://www.nature.com/articles/d41586-020-01409-2
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Research Questions

A How is DHL distributed in general populations and
different sub-populations?

A How closely are DHL and functional and general
comprehensive health literacy related?

A What are the significant determinants of DHL,

pased on the background variables measured In the
HL S$q7

A How is the scope of sefeported actual usage of

different digital based health information resources
related to DHL?

A What are significant consequences of DHL, based ol
health related correlates measured IHLS,?
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Ultimate action..
Health Literacy in All Policies




International Handbook of Health Literacy
http:// libraryoapenorg/handle/f20.500.1265724879



http://library.oapen.org/handle/20.500.12657/24879
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IHLA WEBINARS
HEALTH LITERACY

RESPONSE TO COVID-19

Never before has the need for health literacy been so cnbcal. Please poin the International Health
Literacy Associations for a webinar series on COVID-19, where leading international heaith
literacy experts will discuss the global impact of the pandemic and offer health literacy solutions.

WEBINAR #3: DIGITAL HEALTH LITERACY ACTION AND
COVID-19, OVER THE LIFESPAN
Thursday September 24, 2020

USA/Canada - PST 5:00; CST 7:00; EST 8:00; Brazil - 9:00; UK- 14:00;
CET - 15:00; Israel/Ethiopia - 16:00; Taiwan/Malaysia - 21:00

REGISTRATION WWW.I-HLA.ORG

AW
> %IHLA
sd -\ oy




WEBINAR #3: DIGITAL HEALTH LITERACY ACTION AND
COVID-19, OVER THE LIFESPAN

Thursday September 24, 2020

USA/Canada - PST 6:00; CST 8:00; EST 9:00; Brazil - 10:00; UK- 14:00;
CET - 15:00; Israel/Ethiopia - 16:00; Taiwan/Malaysia - 21:00

Digital Health Literacy and the Corona Pandemic - opportunities,
challenges and action

Diane Levin-Zamir, School of Public Health, University of Haifa; Clalit Health
Services, Israel

Digital health literacy of university students, COVID-19 and implications for
health education in schools

Orkan Okan, Faculty of Educational Science, Bielefeld University, Germany
Kevin Dadaczynski, Fulda University of Applied Sciences , Germany

Effects of digital health literacy on anxiety among older adults during the
COVID-19 pandemic

Angela Y. M. Leung, World Health Organization Collaborating Centre for
Community Health Services; School of Nursing, The Hong Kong Polytechnic
University

Moderators: Gill Rowlands & Diane Levin-Zamir, the IHLA Executive Board
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Karnoe A., & Kayser L. (2015. How is eHealthliteracy measuredand what do the measurementsell us? A
systematiageview KnowledgeManagemenandE-Learning,7, 576 600.

Levin-Zamir, D., Bertschj |. (2018 Media healthliteracy, eHealthliteracy,andtherole of the socialenvironmentn
context Internationalournalfor EnvironmentaResearcHior PublicHealth15(8), 1643

Neter E., & Brainin, E. 2012. eHealthLiteracy: Extending the digital divide to the realm of health information.
Journal of Medical Internet ReseardH, €19. https://doi.orgl0.2196jmir.1619

Neter E., & Brainin, E. 2017). Perceived and performetHealthliteracy: Survey and simulated performance test.
JMIR Human Factorgl, €2. https://doi.orgl0.2196humanfactor£523

Neter E.,Brainin, E., & BaronEpel O. 2015. The dimensionality of health literacy aeHealthliteracy. Bulletin of
the European Health Psychologist, 275 280

Norman, C. D., & Skinner, H. A2006. eHEALS TheeHealthliteracy scale. Journal of Medical Internet Research,
8(4).

Van derVaart, R., VanDeursenA. J. A. M.,DrossaertC. H. C.,Taal E., vanDijk, J. A., & Van DelLaar, M. A.

(2011). Does thesHealthliteracy scale€dHEALS) measure what it intends to measure? Validation of a Dutch version
of theeHEALSIn two adult populations. Journal of Medical Internet Resedrg;e86.

https://doi.orgl0.2196jmir.1840

Van deNaart R., & DrossaertC. H. C. C. 2017). Development of the digital health literacy instrument; measuring
a broad spectrum of HealthOand Healt2.0skills. Journal of

Medical Internet Research9, 17 13. https://doi.orgl0.2196imir.6709
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“Literacy isn't just about reading, writing, and
comprehension. It's about culture, professionalism,
and social outlook.”

— Taylor Ellwood
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